Ted Ed “Woman burned by McDonald’s 


Name:





hot coffee, then the news media”
1. What was lost when the story of the coffee spill spread throughout talk shows, newspapers, magazines, and late night television shows?

a. The facts


b. People’s interest


c. A billion dollars of McDonald’s money


d. People’s desire to drink coffee

2. How severely was Liebeck burned?


a. Enough to send her into shock


b. Enough to warrant a trip to the emergency room


c. Over 16% of her body (6% of those burns being third degree)


d. All of the above

3. First, a local paper published the story of Liebeck’s case. Then, the Associated Press and Reuters picked up the story making it an international story. Why was this an issue?


a. The story spread too quickly for people to care anything about it


b. Albuquerque didn’t get the recognition they deserved


c. The original story was 697 words but was often shortened to less than 50 words


d. Liebeck didn’t have time to schedule all of the necessary interviews

4. Why is the Liebeck vs. McDonald’s case useful to attorneys in selecting a jury?


a. It helps show whether or not jurors are familiar with popular culture as it relates to the justice system


b. It’s a litmus test that answers “Is this juror open to facts that are likely to be presented?


c. It sets a precedent that jurors should know about: Companies should never get away with any unreasonable activity


d. All of the above.

5. According to employee handbooks, after Liebeck’s case, McDonald’s coffee must be held and served _____.


a. 10 degrees cooler


b. At 190 degrees F


c. At room temperature


d. With ice

6. How do you determine what to include when you’re telling a story? Do your decisions affect the truth of the story?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________

7. Why do audiences accept some social media representations as true, or reject others as false?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________

8. Do media representations affect our views of particular social groups or issues?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________

9. How was “public perception” of this case different than the facts?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________

10. Can you draw any connections between this case and other cases you may have heard about? If not, can you think of an example in a book you have read?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________

11. Based on this news story, what can you infer (conclude with the evidence) about being on a jury? How is it different than hearing about the case through the media?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________

